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Jloropop 00 oxazaHuH yCJIyr TeJ1e(pOHHOH CBA3H //7/ H

r. BnaauBocTok «t1» ,au»{_&f/;t 20/Jr.

Onepatop cBA3H — OTKPBITOE AaKLUHOHEPHOE OGUIECTBO MEXIYropOJHOH M MEXIYHAPOAHOM 3IEKTPHYECKOH CBA3H
«Poctenekom» (OAO «PocTeekoM»), NeHCTBYIOIIEE HA OCHOBaHHM JIMUEH3MH Ne 86464 ot 04.10.2002r., Ne 86466 or
04.10.2002r., Ne 29777 ot 11.12.2003 r., BeiganHO# MuuHcTepcTBOM Poccuifckoit Oenepauuu 1Mo CBA3U U HHGOPMATH3ALIH,
HMeHyeMoe B fanbHedmeM «OmepaTopy, B JIHIE ONEPaTopa CBsi3H 4 pa3psaia rpynnbl KJIHEHTCKOH paGoThl H BXOASIIUMX
obpamennii LleATpa Npoaax U 06CIyKHBAHHA KOPIIOPATHBHBIX KJIHEHTOB I. BiagnBocTok YnpasieHus no pagore c
KOpnopaTHBHbIM cermeHToM Ilpumopckoro ¢uanara OAO «Pocrenexom» Cunopenko Hpunbl  CepreeBHEl,
meficTByromero Ha ocHoBanuu J{oseperHocT Ne PTK -121/T1® ot 28.04.2011r, ¢ 0HOM CTOPOHBI, K
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aeficT BYIOLUICTO HA OCHOBAHHH

(YcraBa, [TonoxeHuA, Npas Nno 10HKHOCTH, AOBEPEHHOCTH , KOTIHA JOBEPEHHOCTH npHnaraeTcs)
C Ipyrod CTOpOHBI, Hainee COBMECTHO HMeHyeMble «CTOpPOHBDY, 3aKIIOYWIH HACTOAIIMH 10TroBOp, HMEHYEMBIHf B NaJbHEHIEM
«Jlorosop», 0 HHKECACOYIOLLEM:

1. APEAMET AOI'OBOPA

1.1. Onepatop o6a3yercs oka3spiBaTh AGOHEHTY Ha OCHOBAHHMH €r0 MMMCHMEHHOTO 3afABJIEHHS M NPH HATMYHN TEXHHUECKOH
BO3MOKHOCTH CEAYIOLIME OTMEUEHHBIE YCITYTH TesIehOHHOM CBA3H:
NpeNoCTaBlieHMe JOCTYNAa K CeTH MECTHOH TenedOHHOH CBs3u (OKA3bIBACTCA TOJBKO NPHUMEHHTENBHO K
HereneOHH3HPOBAHHEIM MOMELICHHAM);
MeCTHaA TeNne(OHHAA CBA3b;
BHYTPU30HOBasA TenedoHHas CBA3D;
NPeJOCTABNIEHHE JIOCTYNA K YCIIyraM MeXIyTrOpOJHON M MEXIyHapOAHOH TeneOHHON CBA3H;

|

(HeOOXOMMBIE YCITyrH OTMETHTB, HEJOCTAIONME BNHCATL B CBOGOAHOE roNe)

my DUE]Q'

1.2. JononnureasHple yCayru TeneoHHON CBA3H OKa3bIBAlOTCA AGOHEHTY Ha OCHOBAHHMH €r0 MHCBMEHHOTO 3adBMEHUA
COITIACHO TEpeyHIo U no Tapudam onpenenexHbiM ITpefickypantom Oneparopa. CTOPOHBI NPHIUIM K COTMAIIEHHIO O TOM, YTO
cornacue AGOHeHTa Ha TpenocTaBaeHne focTyna K cucreMe «ISSA» (MHTepHeT- cucteMa caMo00CTyKUBaHHA abOHCHTOB)
Onepatopa sBnseTcs Hamiexamum o6pasoM OQOpMICHHbIM 3agBleHHeM AGOHEHTa O CaMOCTOATENLHOM BblOOpe
npeaocTasiseMbix OnepaTropoM nocpeacTeoM «ISSA» NOMOTHUTENBHBIX YCITYT € NOCJIEAYIOEH HX OILIATOH.

AGOHEHT 4P QLT e OULeL1 Lt , IPENIOCTABIECHHUE IOCTYIIA B HWHPOPMaLIMOHHO-CIIPaBOYHYIO cucTeMy Onepartopa «ISSA».
(maer coriacue/ He Jaer corjacue)

2. YCJIOBUA OKA3ZAHMA YCIVYT CBA3H

2.1. AGOHEHTCKHE HOMEpa, BbiieNieHHbIe AGOHEHTY, TN A60OHEHTCKHX YCTPOWCTB, CXeMa BKIIOUEHHA W aapec YCTAHOBKH
aBOHEHTCKMX YCTPOHCTB ykasansl B [TpiiokeHnn Nel, KOTopoe ABIAETCA HEOTHEMIIEMOH HacTLIO HacToswero Jlorosopa.

2.2. Ykasansoe B IMpunoxkennn Nel konuuecTBo aGOHEHTCKHX HOMEPOB, aGOHEHTCKHX YCTPOMCTB, COEIMHHTENBHBIX
AMHHH, OPAMBIX MPOBOLOB MOXET H3MEHATHCA TIO NMHUCBMEHHOMY 3afABICHHIO AGOHEHTA, B COOTBETCTBHM C TEXHHYECKHMH
Bo3MoxkHOCTAMH Oneparopa. Bee cornacoBaHHbIE M3MEHEHHA K fononHeHus oGopmaaioTcs CTOPOHaMH B MHCbMEHHOM BUIE.

2.3. Tlopsmok ¥ yCnoBua OOCTyKHBAaHHA (OCMOTP, PEMOHT, YCTPaHEHHE apapuil W NOBPEKACHHI) YCTPOHCTB U CpelcTB
CBA3H, NPHOOPETEHHBIX M YCTAHOBJIECHHBIX AGOHEHTOM CaMOCTOATENLHO, oropapuBatoTcs CTOpOHaMH B AKTE pasrpaHHHYEHHA 30H
00GCITyKHBaHHSA, KOTOPHIA ABnA€TCA HeoTbemieMofi 4vacThio Jlorosopa. OmnepaTop HeceT OTBETCTBEHHOCTh 3@ CEPBHCHOE,
TeXHHuecKoe O6CiayKHBaHHE OGOpPYHOBaHMA, JIMHHI CBA3H W KAYeCTBO MNPENOCTABIAEMBIX YCIYr TOJLKO B [PAHHLAX 30HBI
oTBeTCTBEHHOCTH Oneparopa.

2.4. AGOHEHT He BIpaBe NMpexbABIATE OnepaTopy NPEeTeH3HH B CTyYae HAHECEHHA COTNACOBAHHOTO ¢ aGOHEHTOM Kakoro-
6o ymep6a uMywecTBy AGOHEHTa, BOZHHKILEro BCIEACTBME YCTAHOBKH OO OOCIYKMBAHUA CPEICTB CBA3M, HAXOAALIMXCSA Ha
TeppuTOpuu AGOHEHTA.

2.5. AGoHeHT o3HakomueH ¢ [IpaBunamMu OKa3aHMA YCIYT MECTHOM, BHYTPHU3OHOBOMH, MEXIYrOpOJHOH H MEKIYyHApOIHOM
tenedoHHo# cBA3M (naiee — [TpaBuna) u o6a3yeTcs ux cobmonaTk.

2.6. AGoneHT MP g0 ¥ (0Ll Py Ha JOCTYI K CIEAYIOLIHM YCIyraM CBA3H:
(naet cornacue/ He JaeT cornacue)
Q BHYTPH30HOBOE TesieoHHOE coeauHeHue (ycayry okasbiBaeT OAO «Pocrenekom»);
a MeXAyropoaHoe TeseoHHOE COEAHHEHHE,;
a MEXAyHapOoaHOe TenedOHHOEe COeTHHEHHE;

2.7. AGOHEHT BHIGMpAET CeYIOLMX ONEPATOPOB CBA3M M KOAbI BbIOOpa ceTel MEXIYTOpOAHOH 1 MeX1yHapOAHOM
TenedoHHOMU cBA3H (B Clydae cornacus AGOHEHTa Ha HOJMyYeHHe COOTBETCTBYIOLUMX YCIIYT):
O MEeKIYropoaHOe U MEXKAYHapOonHOE TeIeOHHOE COENNHEHHE KOJ,




O ocraBnmo 3a coGOH MpaBo COBepIaTh BHIGOP NP KAKIOM BbI30BE, COBEPLIAEMOM I MOMYHCHHA
COOTBETCTBYIOILHX YCIIYT.

3. IPABA M OBA3AHHOCTH CTOPOH

3.1. [Tpasa u o6s3anHoCcTH Oneparopa U AGOHEHTa OnpeneaoTes B COOTBETCTBHH C HACTOALINM JorosopoM, [TpaBunaMu u
HHBIM TIPUMEHHMBIM JCHCTBYIOIMM 3aKOHOAATEIECTBOM Poccwuiickoit @enepanyy.

3.2. O6asanHocTH Oneparopa.

3.2.1. BrimonuuTe OeHicTBHA MO MPENOCTABACHHIO AOCTYNMa K CETH MecTHOH TeneoHHOH CBA3M, B COOTBETCTBHH C
TeXHUYeCKWMH TpeGOoBaHMAMH, B TpENENax COIJIACOBAHHBIX CPOKOB M C YHETOM noxcenaHuii AOOHEHTa, OrOBOPEHHBIX B
COOTBETCTBYIOIIEM 3asBlIeHHH AGOHeHTa.

3.2.2. OBecneuuTh YCTOMUHBYIO M Ka4ECTBEHHYHO paboTy CBOCH CETH CBA3M, COOTBETCTBYIOLIYIO TPeGOBAHHAM CTaHAAPTOR H
TeXHHYECKHX HOPM B 00IaCTH CBSA3H, @ TakXke YCJIOBUAM HACTORIIEro Horogopa.

3.2.3. ponssoauTs NpH obpameHun AGOHEHTa nepepacteT OMIATH! 33 yCJIyIH CBA3H 8 Clydasx OTCYTCTBHs CBA3W He MO
BHHe AGOHeHTa 3a Bce BpeMs GesfeHcTBHA abOHEHTCKOro yCTpoHCTBA (IPH HAIMYHH 3a9BKU B 61opo pemonTa). CyMMa nepepacuera
TIPH 3TOM YUHTHIBAETCA B TUIATE 32 MOCIEAYIOINHA [IEPHOL H OTpKACTCA B NpeNBABNEHHOM CUeTe.

3.2.4, YCTPaHATD BBIABNEHHbIE OBPEXEHHA W HEMCTIPABHOCTH CETH CBA3H B TCUCHHUC KOHTPOJEHBIX CPOKOB, OMpele/aeMbIX
B COOTBETCTBMH ¢ HOPMATHBHO-TEXHWYECKOH HOKyMEHTallHeH mo SKCrumyaralHH cereit ceazn. UndopmuposaTs AGOHEHTa Uepes
CpencTBa MaccoBOM MH(OpMalu O KPYMHBIX aBapHAX Ha TeeOHHBIX CETAX H O NpeAnoiaraeMelX CPOKax YCTPaHCHHS ITHX
aBapwii, a Takxke B Cllyyae nposeJeHus OnepaTopoM PEMOHTHO-TEXHUIECKUX paboT Ha ceTH CBS3H.

3.2.5. He no3asee 5-ro ydcna MecAla CAEAYIOIIEro 3a pacieTHbIM BbIIABATL AGOHEHTY 10]1 POCTIHChH B XKypHane orneparopa
PacueTHOro OTAeNa, IUIATeXHbIE JOKYMEHTHI Ha OKA3aHHbIC yCIyr cps3u, MHble crocoObl OOCTABKM IUIATEXHBIX NOKYMEHTOB
YCTAHAB/MBAIOTCA 110 MUCHMEHHOMY BBIGODY AGOHEHTa, B TOM YHCJe, MOLEXKallue IOTIONHUTENILHOM oruaTe B pasMepe M
cnoco6oM, onpeneneHHbIM TIpefickypaHTOM Omneparopa.

3.3. Oneparop UMeeT NpaBo.

3.3.1. C npeABapHTELHBIM YBEIOMIIEHHEM AGOHEHTa PHOCTAHOBHTH OKa3aHKe, MO0 OTKa3aTh B MPENOCTABICHAN smoboit u3
YCITYT CBA3M, YKa3aHHBIX B [TPHIOKEHHH Nel, B citydae, €CllH:

e  rpenoCTaBICHHE YCITyrH MOXET CO3aaTh Yrpo3y 6e30MacHOCTH ¥ 000pPOHOCIOCOGHOCTH roCy1apcTaa, 310pOBhIO H
Ge30macHOCTH Moael. JlecTBHe AAHHOTO MYHKTa He pacnpoCTpaHAeTCA Ha aGOHEHTOB, €CIIU YCJIYI'H CBA3N
OKa3BIBAKOTCA [IA Hy* 1 060pOHBI CTpaHbl, Ge301IaCHOCTH rOCy AapCTBa H obecrieueHus MpaBoNoOPsALKa.

e  MpeNOCTABIEHHE YCIyTH HEBO3MOXKHO BBHIY KAaKHX-THG0 PUIHIECKHX, TOTIOTpadMIECKHX WK HHBIX NpensaTcTBHH, WK
OTCYTCTBUA TEXHHUECKHX BO3MOXKHOCTEH;

e AGOHEHT CBOEBPEMEHHO, B COOTBETCTBHH C yCIOBHAMM Jloroeopa, He IPOH3BOAUT MJIATENHM 33 OKasaHHBIC yCIyTH
ceasi. JleficTBHe JAHHOTO IYHKTa He PacnpoCTpaHAeTCH Ha aGOHEHTOB, €CJIM YCIYTH CBA3H OKa3bIBAIOTCA IS
HyX[ 0GOPOHEI CTpaHBl, 6€30M1aCHOCTH rocy1apCTBa H ofecrnieueHHs IpaBoNopaaKa.

e NpoM3OUUI0 TpEBbILIEHHE YTBEPXACHHBIX JIMIMHTOB Ha yciyru  TeneoHHOM cBasu  (wns AOOHEHTOB,
duHaHcHpyeMbIX M3 GIOKETOB pasTHYHBIX yposHeii). JelicTBHe NaHHOrO IYHKTa HE pPacHpOCTpaHACTCA Ha
aBOHEHTOB, €CJIM YCIYTH CBA3H OKA3bIBAIOTCA AIA HYXA 060pOHBI CTpaHbl, G€30MacHOCTH rocyAapcTea u
ofecredeHus MpaBomopAIKa.

e AGOHEHT HCTIONBE3yeT WIM HaMEpeH KCIONbB30BaTh CPEACTBA CBASH A KaKuX-1u60 HE3aKOHHBIX Liejied Ui
NpUUMHEHMs NPeIHAMEPEHHOTO GecrnokoicTBa ApYTiM aBoHeHTaM WM Ke TOJy4yaeT yCIyry CBA3H HE3AKOHHBIM
cnocoGoM, SKCILTyaTMpyeT NpeAoCTaBleHHbIe B apeHay KaHalbl, TPaKThI, ofopynoBaHHE ¢ HapyIIeHHEM IIpaBun
TEXHMYECKOH KCIUTyaTauMy WIH HCIOJB3YeT HeCepTHPHLHPOBaHHOE o6opynoBanue. OTKa3 B K&KIOM KOHKPETHOM
cnyuae no/bkeH Obrte  oGocHosaH; JIGHCTBME JaHHOTO MyHKTa HE pacnpocTpansieTcd Ha aGOHEHTOB,
oBecrie MBAIOIMX GE30MacHOCTb FOCyapcTBa (BOMHCKUX 4acTeH, yupexieHHH, MPeAnpUATHH 1 opraHusalmi
enepaNbHEIX OPraHOB HCMOIHATEIILHOMH BIIACTH, B KOTOPBIX npeIyCMOTPEHA BOEHHAs CITyk0a).

e AGOHEHT MPEIOCTABMWI TIPABO BIAAECHHA W NONb30BAHMA (NPaBo NOJIL30BAHMA) TIOMELIEHHEM, B KOTOPOM YCTaHOBJICHO
OKOHEuHOe 0GOpYNOBaHHUe, MOGOMY TPETbeMy JIHL Ge3 COOTBETCTBYIOWETO U3BEILICHHA Onepatopa u 0€3 neperona Ha
TaKoe TPETHE JIMLUO IOJHOCTBIO WX B YAaCTH CBOMX NpaB H o6s3aHHOCTelt no HactosuweMmy Jloroeopy. [leicTre
JQHHOTO TyHKTa He PAacrlpOCTPaHAETCs Ha aGOHEHTOB, obecreyuBalOUX 0e30nacHOCTh TocyaapcTa (BOMHCKHX
qacTelf, yapexaeHui, NpeanpuiTHit 1 opraHusalmii ¢enepabHBIX OPraHOB HCTNOJIHUTENLHON BIIACTH, B KOTOPBIX
NMpeLyCMOTpeHa BOCHHA clyxk06a).

3.3.2. OTKIIOYATh OT CETH IJIEKTPOCBA3H:

e  HECepTHOMUMPOBAHHBIC B YCTAHOBIICHHOM TOpAAKE MWIH HE COOTBETCTBYIOLIHE TpeGOBaHUAM MO OrPaHUYEHHIO
MOLIHOCTH CHrHAIA aBOHEHTCKHE YCTPOHCTBA, YCTPOHCTBA NMEPENaUn JAHHBIX M TEIEMATHIECKHX ciyx0;

e  CAMOBOJBHO MOKIIOHAEMBIE HIIH NEpeKouaeMbie AGOHEHTOM NMGO MHBIMH JTHLIAMH aBOHEHTCKHE YCTPONCTBA, MHHHU-
ATC;

3.3.3. Jloctyn K yciIyram Tene(pOHHOH CBA3H MOXeT 6BITh PHOCTAHOBIIEH TAKKE 10 3asABNEHHI0O AGOHEHTa, C MHCbMCHHBIM
npenynpexacHieM Oneparopa He MEHEe YeM 33 10 KanenmapHbIX JHEH M OIUIATOH yCNyr CBA3W 1O Tapudam, ZEHCTBYIOWHM Y
Oneparopa, 3a BeCh MEPUOL MPHOCTAHOBKH JOCTYMA.

3.3.4. OnepaTop Brpase Npeaynpeauts AGOHEHTa O HAMEPEHNH MPHOCTAHOBUTE OKa3zaHWe YCJIyr CBA3M, UCNONB3Ys
ABTOMATH3HPOBAHHBIE CHCTEMBI OTIOBELICHHSA H MHCHbMEHHBIC YBEAOMIICHHA. JleitcTBHE TAHHOTO ITyHKTa HE PAacIpOCTPAHAETCA
Ha abOHEHTOB, €CTH YCJIYI'M CBA3H OKa3piBAIOTCA IS HYXA 060pOHBI CTpaHbl, 6€30MacHOCTH roCyaapcTBa H obecneueHus
TIpaBoNoOpAIKa.

3.3.5. He mpousBoauTh IepepacyeT OIUIaThl OKA3aHHBIX yCIyr CBA3W, BOIMELLCHHE ymepba, ecnu Ge3neiicTBre CpenCTB
CBS3M BbI3BAHO OGCTOATENHCTBAMA HEMPEOJOIMMON CHIIBI HITH BUHOBHBIMH ICHCTBHAMH AGoHeHTa.

3.4. O6a3aHHOCTH AGOHEHTA.

3.4.1. B monHOM 00beME U B CPOKH, OTpesiesieHHbie JIoroBOpOM, BHOCHT ILTaTy 33 OKa3bIBaeMbIC 110 JloroBopy ycJyry CBs3H.

3.4.2. He momycKaTh caMOBOJIbHOHA YCTAaHOBKH (nepecTaHOBKH) TENEPOHHBIX PO3ETOK B TeneOHU3HPOBAHHBIX IOMEUICHHSAX.




3.4.3. OfecneunBath A0oCTyN mpeactasutessM Oneparopa B TeNeQOHU3MPOBAHHBIC MOMEILCHHA /IS BBIIOIHEHHA pabor,
CBA3AHHBIX ¢ TEXHHYECKHM 06Cy)KHBAaHHEM aOOHEHTCKMX JTHHHH.

3.4.4. VcroNB30BaTh B KAYECTBE OKOHEYHBIX TOJNBKO YCTPOMCTBA, HMEIOLIME JOKYMEHT 06 06s13aTeNbHOM MOATBEPKACHUM
COOTBETCTRHS, BHIIAHHEI KOMNETEHTHBIM OPTraHOM roCyIapCTBEHHOM BJIACTH H yNPaB/ICHHA.

3.4.5. OCYIECTRIATh KOHTPOJAL 3a HCIOJB3YEMbIM OGOpYNOBAHHEM H COAEPXATb aBOHEHTCKYIO JIMHHMIO M a0OHEHTCKHE
ycTpoiicTBa B Tene(pOHH3UPOBAHHOM NOMELIICHUM B HCIIPABHOM COCTOAHHH.

3.4.6. B Teuenne 60 nueil MMCbMEHHO M3BemaTs OMepaTopa CBA3N O CBOEM BHIGBHITHH U3 Te/I€OHM3HPOBAHHOIO NIOMEILEHH,
nponake WM ciaye B apexay (cybapenny), 6e3po3mesnqHOE NOJB30BAHHE TPETHUM JIHLIAM TeneOHU3UPOBAHHOIO MOMEINEHHA ¢
yKa3aHHEM CPOKa apeHznl (CyGapennbl), Ge3B03ME3HOTO NOJIB30BaHHA, 00 M3IMCHCHMH CBOETO ajpeca, 6aHKOBCKMX PEKBM3HTOB, O
NepeHMEHOBAHMH I PEOPraHK3aLIAK, a TAKKE B CTyHae BBEICHHA NPOLEAYPbl GaHKPOTCTBA.

B cilyuae nepeMEHOBaHHA HIH peopraHu3auni AGOHEHTa C COXPaHEHHEeM MPaBONpPEeEeMCTBA HACTOILMH J(OroBOp NOINEXKHUT
nepeoOPMICHHIO B COOTBETCTBMM C Pa3leNUTeNbHEIM GanaHcoM (MepefiaTouHbIM aKTOM), ¢ B3HMAHHEM ILIAThl B COOTBETCTBUM C
IMpeiickypanrom Omnepatopa.

3.4.7. He nepenasaTb CBOM MpaBa M OGA3aHHOCTH MO HacToslieMy JloTOBOPY TPETHHM JIHLIAM Ge3 MUCLMEHHOro COorjacus
Onepatopa.

3.4.8. Tlo TpeGopanuio OmepaTopa MOAMKUCHIBATE AKThl CBEPKH N€OHTOPCKOH 3aNO/IKEHHOCTH B CPOK, YCTaHOBJICHHEIH B
TpeGOBaHUH.

3.4.9. TMpemocTaBNATE NPH 3aKMOMEHHH HacToswero [loroBopa CHpaBkH, nu60 BBIIMCKM M3 CMEThI pacxoloe 06
YTBEpHKIEHHBIX IAMHTAX Ha HCTIONHEHHE 06A3aTEECTB Mo HactosmeMy JloroBopy (i AGOHeHTOB ¢uHaHCHPYEMBIX U3 GIOMKETOB
Pa3HBIX YpOBHeif), 3aBepeHHbIE PYKOBOAMTENEM AGOHEHTa, JIMGO HHEIM YIIOIHOMOYEHHBIM Ha TO JIMLIOM.

3.4.10. He no3anee 5-ro YMciaa Mecdla CJIEIyIOMero 3a pacYeTHHIM MOMy4aTh Y Oneparopa pacueTHOro OTAea, IOX
POCIIHCE B XypHaJle, TUIaTeXHbIe JOKYMEHTBI Ha OKa3aHHbIe YCIyrH cBA3H. HHble €110co0BI IOCTABKH IIATEXKHBIX JOKYMECHTOB
YCTaHaBIHBAIOTCA [0 MACBMEHHOMY BeIGOpY AGOHeHTa, B TOM YMCIe, MOAJIe)alne JONONIHUTEIBHOH oruiaTe B pasMepe H
criocoboM, onpenenenHsiM Ipeiickypanrom Oneparopa.

3.5. [Ipaea AboHeHTa:

3.5.1. Vicno/b30BaTh ceTh cBs3i ONepaTopa UTA MONyYeHH s PeTyCMOTPEHHBIX HACTOAIUM JIOrOBOPOM YCITYT CBA3M JIOOBIM
crocofoM B rpelienax JOMyCTHMBIX Harpy3oK.

3.5.2. O6pamaTsea 3a NEPEpacHeToOM OINATh 33 YCIYTH CBA3H B CllyvasX OTCYTCTBHS CBA3H HE MO BUHE AGoHeHTa 3a BCE
Bpems Ge3ieHcTBUS aGOHEHTCKOro YCTpOHCTBA (IIPH HATHYHH 3aABKH B 610p0 PEMOHTA), KPOME CIIyuaeB, OTOBOPEHHBIX B M. 3.3.5
Jloroeopa. CyMMa mepepacdeTa IpPY 3TOM YHHTHIBA€TCA B IUIaTe 33 MOCJENYIOLIHH NEpHON M OTPaXaeTcs B MPEAbABICHHBIX
IJIaTEXKHBIX SOKyMEHTaX.

3.5.3. B ciyuae pacTopxkeHus Jorosopa o0pawiateca k Oneparopy ¢ 3aiB/IEHMEM O BO3BPATe H3/HIIHEG BHECEHHBIX nubo
HEHCTIONb30BaHHBIX AGOHEHTOM JEHEXHBIX CPEICTB.

3.5.4. Vka3sbigaTh HOMepa Tene)OHOB M3 YHCIA BBLIENEHHBIX €MY HOMEpOB (1O BBIGOpY aGoHEeHTa) 1A BHECEHHA B 6asy
MH(POPMAITHOHHO-cpaBoYHOro o6cysxupanus (IIpunoxenune Ne 1).

4. CTOUMOCTD YCJAYT H NOPAJOK PACYETOB

4.1. duHaHCHPOBaHME N0 AOTOBOPY NPOMCXOINT B 0GBEME CPE/CTB, NIPEIYCMOTPEHHBIX B Gromxere LA A6oHeHTa.

Cywma norosopa Ha mepuon ¢ Of, O/, JO/A .. no 3, lj DL . cocrasmerbDE5bpys 86 ton._,
COr/IaCHO BBIAECHHBIX TMMHTOB. Mi3MeneHus o oOb&MY YyTBEPKACHHBIX JIHMUTOB YKa3bIBalOTCA B JIOTOTHHTENBHOM COIJIALIEHUH B
COOTBETCTBHM C 11 8.8 HacTosIIEro AOroBoOpa.

4.2 Tapudsl Ha TIPEACTABNAEMBIE B COOTBETCTBHM C HAacTOAWMM JIOrOBOPOM OCHOBHEIE M IOIOJHHTE/BHBIC YCIYTH CBA3H
ycraHaBmMBaioTcs ONEpaTopoM B MOPAKE, ONPENENIEMOM IEHCTBYIOWIMM 3aKOHONATENkCTBOM. B TeueHue cpoka JeHCTBHA
JloroBopa Tapudbl Ha OKa3BIBaEMbIE YCIYrH CBA3H MOFYT OwiTh H3MeHeHbl OnepaTopoM B OAHOCTOPOHHEM Topsanke ¢
NpenBapUTENBHEIM YBEAOMICHHEM AGOHEHTa Yepe3 CPeacTBa MaccoBod HH(pOpPMALH (CMH) e meHee 4eM 3a 10 nxed no
JaThl BBEJICHMS TaKUX U3MEHEHHIH, HO He Yalle OHOro pasa B rof.

4.3 Omnata okasbiBaeMbix 1o JIoroBopy YCIyr CBA3H MOXeT ObITh NPOU3BENEHa aBaHCOM. PasMep aBaHCa yCTaHABIMBAETCA
OnepaTopoM B IUIATEXHEIX NOKYMEHTaX Ha OILIATy YCIyT CBA3M, HCXOIA M3 CpeaHero oGbema noTpeb/IeHHBIX B MpeMeCTBYOILEM
PacYeTHOM MeCALE YCIYT MO YCTaHOBJICHHBIM TapH(paM U B COOTBETCTBHH ¢ JEHCTBYIOIMM 33KOHOIATEILCTBOM.

Jna AGOHEHTOB, (PHHAHCHUPYEMBIX M3 GIOIDKETOB Pa3HEIX YPOBHEH, pasMep aBaHCa yCTaHaBNHBACTCA B TMpENesax pasMepos
YTBEPKIEHHBIX THMHTOB.

4.4, TapudHsIi IUTaH UK OTUIAThI YCIYT TeNe(OHHOH CBA3K

dopMa pacyeToB:

] HaJIMYHBIH;
m} Ge3HATHYHDIH

4.5. AGOHEHT TIPOM3BOAMT OIUIATY YCIIYT CBA3H B CPOK He no3jiHee 21 uncna Mecsua CIeyIolero 3a pacyeTHbIM.

4.6. TIpu He TOCTYILIEHUH OILIATHI 3a MPEJOCTARNEHHBIe N0 JOroBOpY YCIYTH B yKa3aHHbIe CPOKH, AGOHEHT MHChMEHHO
NpeayNpeKIAeTcs O NPHOCTAHOBIEHHWH NOCTYNA K COOTBETCTBYIOLIMM YCyraM CBA3HW, B MOPAJKE, NMPEXyCMOTPEHHOM [loroBopom.
[pu sTom Oneparop BrpaBe NPHOCTAHOBUTL AGOHEHTY OKasaHMe YCIYr CBA3H MO HCTEYEHHH TNPEXYCMOTPEHHOro B
npeaynpexueHHH cpoka. JleficTBHE JAHHOTO IMYHKTa HE PACTIPOCTPAHSETCs HA abOHEHTOR, €C/IM YC/IYrH CBA3H OKas3hblBAKOTCA A4
Hyx1 060pOHBI CTPaHBI, 6€30MacHOCTH roCYAapCeTBa M oGecneyenus MpaBoNoOpAIKa.

4.7. B ciyuae ecii aGOHEHT ucHepNal BbIACIEHHbBIE JIHMHMTHI, HE M3BICKAN JPYTHX MCTOYHMKOB QUHAHCHPOBAHH M He
NPOM3BOMMT OIIATY TEKYHIMX IUTaTexeil, OnepaTop BIpaBe NPHOCTAaHOBUTH AOCTYN AGOHEHTa K CETH 3JIEKTPOCBA3M Mocie
TpeIBapUTENILHOTO NpeAyNPexIEHHS B COOTBETCTBHM C 1.4.6. HacTosiuero JloroBopa.

JleicTBiE JAHHOTO NYHKTAa HE PAacTpOCTPAHAETCs HAa aGOHEHTOB, ©CJIM YCIYTH CBA3M OKA3blBAKOTCA I HYKA 0OOPOHbI
CTpaHbl, 6€30MaCHOCTH rocyAapcTBa U ofecneyeHns PaBoIopsaKa.

4.8. Bo306GHOBNEHHE OKA3aHUA YCOYr CBA3H NMPOW3BOAMTCA TOC/E MOJHOM OIUIATHI 3aI0JDKEHHOCTH M OMNAThl CTOMMOCTH
NpeIoCTAaBNeHHs B TOCTOSHHOE MOMB30BAaHME AGOHEHTCKOHM JIHHMM cornacHo Tapudam, ycTaHOBMeHHbIM IlpeickypanToM




Oneparopa, 3a BCe BpeMs NPHOCTAHOBJICHHA OKA3aHHUA YCIYr Tee(OHHON CBA3N C MPENbABICHHEM Oneparopy NOATBEPKIAAIOMHNX
IIATEKHBIX TOKYMEHTOB.

Tpu BHecEHMM OILUTATHI B MEPBYIO Ouepelb MOraMaeTcs 3aJ0/DKEHHOCTD 33 YCAYTH MECTHOH U BHYTpPH30HOBOH CBA3H, BO
BTOPYIO — 33/10/DKEHHOCTD 110 MHBIM YCITyraM Tene$oHHO CBA3H.

4.9. B cnyyae oTCYTCTBUS yKaszaHus AGOHEHTa O 3aYeTe COBEPLICHHBIX [UTaTeMeH B CYET OMIAThHl KOHKPETHBIX OKA3AHHBIX
yenmyr cBasu, Onepartop ocTaBiseT 3a co6oH mpaBo CaMOCTOATENBLHOIO BHIOOPa OKAa3aHHLIX YCJAYr CBA3H, OMJIaTa KOTOPBIX
COBEpHIACTCA.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. 3a HEMCTIONHEHHe WIH HeHaQieKallee MCIIONHEHHE CBOMX 06f3aTeNbeTB N0 HacTosmemy Jlorosopy CTOPOHBI HECYT
OTBETCTBEHHOCTh B pasMepe 1/300 craBku pedHHaHCHPOBaHMsA LleHTpaNbHOTO Ganka Poccuiickoit depepanun oT €XeMECAUHOl
ILIAThI 33 KKIbIH AeHb HEMCIIOMHEHHA WIH HEHa/lexallero Mcnoasenus JJorosop.

CTOpOHBI 0CBOGOKIAIOTCA OT YIUIATHI HEYCTOMKH, €C/IH IOKAXKYT, YTO NPOCPOKa HCTIONHEHHA 0643aTeILCTB 1O HACTOALIEMY
JloroBopy MPOM30LITA BCIEACTBHE HENPEOXOIMMOMH CHIIBI WITH M0 BHHE apyro#t CTOpOHbI.

52 3a HEHCTONHEHHWE WM HEHAMIeXAllee HCIONHeHHe o0A3aTeNbCTB 10 HAacToAweMy JloroBopy CTOPOHbI HeCyT
OTBETCTBEHHOCTh B MOPANKE M pa3Mepax, MpeJyCMOTPEHHBIX HacToAwMM [loroBopoM, [TpaBiiaMH M HHBIM TNPUMEHHMBIM
ZeHCTBYIOLIMM 3aKOHOJATENECTRBOM PO,

5.3. OnepaTop He HECET OTBETCTBEHHOCTH 32 YCIYrH 3JICKTPOCBA3M Ju60 HHBIE YCIyrH K HHMM HE OTHOCAIUHECH,
npenocTaBnsemMble AGOHEHTY Yepe3 ero COeMHHTENBHbIE THHHH APYTHMH OMNepaTopaMH CBA3N 160 MHBIMH THIAMH.

5.4. B ciayyae HeucrnionHeHHs AGOHEHTOM O0S3aHHOCTH, NpeycMOTpeHHOH myHKToM 3.4.6. Hactoswero Jloroeopa, Ha
AGOHeHTa BO3NAraeTcs COMMAAPHAs OTBETCTBEHHOCTh TIO omnare ycmyr Oneparopa, Oka3aHHEIX OrneparopoM COOTBETCTBYHOIUMM
TPETHHM JIMIAM.

5.5. B ciyuae HapymeHus AGOHeHTOM ycyioeui Hacrosmero JloroBopa, BKMOYast CPOKH OMIAaThl MO OCHOBHLIM 3
JOTIONHMTELHBIM yCTyraM, OnepaTop MMeeT MNpaBo OrpaHWYHMT AGOHEHTY JIOCTYN K ycayram H/WIH OTKa3aThCAd OT
ucnionHenns JloroBopa B COOTBETCTBHH C YCIOBHAMH JloroBopa. JIeWCTBME IAHHOrO MyHKTa HE PacnpoCTpaHACTCH Ha
aGOHEHTOB, €CM YCJNYTH CBA3M OKa3blBAlOTCA 1A HyXI OOOPOHBI CTPaHEI, 6e30MacHOCTH TOCyAapcTBa M obecrneueHus
TIpaBONOpPAAKA.

6. CPOK JEMCTBHUS JOTOBOPA M YCJIOBUA U3SMEHEHUA H PACTOPXEHHSA JOIOBOPA

6.1, JloroBop 3aKiItoYeH Ha NEpHON € no M BCTYIIaeT B CHIIYy C MOMEHTa
MOAMKCAHMA 33 HCKIIOYEHHEM NpeayCMOTPEHHBIX HACTOAMMM JlOroBOPOM H IEHCTBYIOWIMM 3aKOHOIATENILCTBOM CIly4acs
pacropskeHus Jloroopa.

6.2. Ornepatop BHpaBe OTKa3aTkCA OT MCHOJIHeHHA Jlorosopa B OAHOCTOPOHHEM MOPATIKE, 6e3 obpameHHs B Cya,
npeaBapuTeNBHO 32 30 IHEH MHCHMEHHO © YBEIOMIIEHHEM O BPYYEHUH, IPeaynpens 06 3ToM AGOHEHTA B CIEAYIOMHX CITy4asX:

o JjeficTBUs AGOHEHTA TIOBJIEKIM WIM CO3JAMH YIPO3y TOBPEXACHUS COOPYXKEHHH, CPEICTB CBA3M, MPOHU3BOACTBEHHBIX
nomeweHuit Oneparopa, yXyAILEHHe KauecTBa paboThl CPEACTB CBAM,

o B ciyuae Bbie3fia AGOHeHTa M3 TeNeOHUIHPOBAHHOrO TMOMELICHHS NPH OTCYTCTBUM TEXHUYECKOH BO3MOMXKHOCTH
OKa3aHUA YCIyT CBA3H B HOBOM MOMELIEHHH, 3aHUMaeMOM AGOHEHTOM, JIMGO OHO HAXOAMTCA BHE 30HbI nevicteua Oneparopa;

* Tipu mepexoie Mpasa coGCTBEHHOCTH AGOHEHTa Ha TeNe(pOHHIMPOBAHHOE MOMELIEHHE K IPYTOMY JIHILY;

®  UHBLIX, IPEAYCMOTPEHHEIX HACTOAIMM JIOTOBOPOM WM 3aKOHONATENLCTBOM CTyHanX.

JIefCTBHE NAHHOTO MYHKTa HE PachpocTpaHAeTcd Ha aGOHEHTOB, €CNH YC/IYTH CBA3H OKa3bIBAIOTCA IUIA HYXKI 00OpOHEI
CTpaHbl, 6€30MACHOCTH rocyIapcTea ¥ oGecneyeHH Npasonopsaaka.

6.3. B cnyuae HapyuieHHs AGOHEHTOM TpeGoBaHM, CBA3AHHBIX C OKa3aHHEM yCIIyT TenedoHHON CBA3M H YCTAHOBJICHHBIX
®enepanbHbIM 3ak0HOM "O cBasu”, [TpaBunamMu 1 HacToALMM JOTOBOPOM, B TOM YHCIIE HAPYIIEHHA CPOKOB OTLIATEI OKa3aHHBIX
AGouenTy yeuayr TenedoHHOM cBA3H, OnepaTtop HMEET NPaBo NPHOCTAHOBUTH OKa3aHUE yCITyT TeneOHHOM CBA3H 10 YCTPAHEHHA
HapyINEHuUs, TACBMEHHO YBeJOMUB 06 3TOM AGoHeHTa.

B cilyyae HEYCTPaHEHHs TaKOTo KapyIIEHUS B TEYCHHE 6 MECALIeB ¢ NaThl NOJyYEHHA A6oHenTom ot Onieparopa yBeIoMiIeHHs (B
nUCsMeHHOM HOpPME) O HAMEPEHHH MPUOCTAHOBHTL OKA3aHHE YCIyT TenedoHHOH CBA3N OnepaTop B ONHOCTOPOHHEM, be3
ofpaleHus B Cyll, TNOpPAAKE BOPaBe PacTOPrHyTh HacToAmmit Jlorosop.

JelicTBie TaHHOTO IMyHKTa HE PaclpOCTPaHAETCA HA a0OHEHTOB, eCIN YCYyry CBA3H OKa3bIBAKOTCA /1A HYKI 060p0HLl CTpaHbl,
6e30MacHOCTH rocy1apcTBa obecnieyeHHs npaponopaaka

6.4. AGOHEHT BrpaBe pacTOprHyTs Joroeop B MoGoi MOMEHT, npeaynpeaus o6 srom Omneparopa B MMCbMEHHOM BHJE He
MeHee yeM 3a 10 JHel.

6.5. B cnywae pactopxenus J[oroopa HEHCMONb3OBaHHBIH OCTATOK JCHEXHBIX CPEACTB HA JIMLUEBOM CHETC AGoHeHTa B
Tevenne 10 muell ¢ MOMeRTa pacTopenns Jorosopa Bosppamaerca OnepatopoM AGOHEHTY 3a BHIYETOM CYMMBbl 32[0/DKCHHOCTH
AGOHEHTa MO OIUIaTe YCIYF, MPeNOCTaBIEHHBIX AGOHEHTY. ECIM CyMMBI JEHEXKHBIX CPE/CTB, HAXONALICHCA HA JIHLEBOM CHeTe
AGOHENTA, HEJOCTATOYHO JUIA MONHOTO NorameHns 06pa3oBaBILeHcs 3a10/DKEHHOCTH 33 NPEJOCTARICHHbIE YCIYTH CBA3H, AGoHeHT
YINaYHBAET HEJOCTAIOLIYIO CYMMY B TedeHHH 10 nHelt ¢ MOMeHTa BbiCTaB/IeHHs OnepaTopoM COOTBETCTBYIOLUETO TpeOGOBaHHA.

7. ®OPC-MAXOP

7.1. Hu osa u3 CTOPOH HE HECET OTBETCTBEHHOCTH 32 3a/lepHKKy MM HEBBINIOSHEHHE 063aTe/bCTR Mo JloroBopy, €Ciu OHK
BBI3BaHbI 06CTOATENBLCTBAMH HEMPEOAONHMOMH CHITBL.

7.2. CTopoHa, TIOABEPrwascs BO3NEHCTBMIO OGCTOATENLCTB HEMPEONOMMON CHIIbI, ODKHA W3BECTHTH 06 3TOM Jpyryio
Cropony. Oneparop u3BemiaeT 06 OBCTOATENHCTBAX HEMPEOJONMMON CHIBI  4epe3  CPeicTBa MmaccoBoi uH(pOpMaILMK.
OBCTOATENBCTBA HEMPEOAOINMON CHITbI MOATBEPAAAIOTCA CNPaBKAMU KOMIIETEHTHBIX OPraHoB.

7.3. Ecii BO3eHCTBHME MONOGHBIX OGCTOATENBCTB HEMPEONONMMOM CHIIBI MPOMTMTCA Gonee OOHOro Mecsaua, moGas u3
CTOpOH MMEET IPaBO PACTOPTHYTH HACTOALIHH JIOTOBOp B OHOCTOPOHHEM nopske Ge3 oGpalueHus B cy ..




8. JOINOJIHUTEJIBHBIE YCJIIOBHA

8.1. Bce cnopsl 4 pasHornacus no JloroBopy pa3spemaoTcs B COOTBETCTBHH C ACHCTBYIOMINM 3aKOHOAATC/ILCTBOM Pd. B
CITyuae HeJOCTHKEHHA COTJIALIEHHS CIIOPbI PACCMATPHBAIOTCA apGHTPKHBIM CYJIOM MO MECTY HeronHerua [lorosopa.

8.2. Bee 4To He mpegycMoTpeHo JIoroBopoM, peryMpyercs AeiCTBYIOIMM 3aKOHOAATENECTBOM Poccuiickoit denepatuy.

8.3 AGoHeHT He BOpase NepeaBaTh CBOM Npapa no HacTosmeMy JJOroBopy TPETbHM JIHLAM. O0Gs3arenscTBa AGOHEHTa IO
HACTOALEMY JOTOBOPY MOTYT OBITB BONIOXKEHBI HA TPETHHX JIMI TONBLKO MPH YCIOBHU coryiachs Oreparopa Ha OCYIUECTBIEHHE
TaKHX JEHCTBHH.

8.4, Tlpu cmaue AGoHeHTOM B apeHmy (cyGapeHmy, nepenade B (e3BO3Me3NHOE NOJIb30BaHKe) TeNe(OHNIUPOBAHHOIO
noMemenus feiicteue JIOrOBOpa MOMNKET OBITH NPHOCTAHOBICHO HA CPOK apennbl (CyGapeHisl, JOroBopa 0€3BO3ME3NHOIO
NOMb30BaHNA) HA OCHOBAHHM 3asBieHMs AGoHenta. B 3TOM cilyuae mo 3asBieHMi0O apeHzaaropa (cyGapennaropa, MONB30BATEILA)
Tene)OHU3MPOBAHHOTO MOMEIUEHHA C HAM MOXeT OBbITh 3aK/IIOHEH JOTOBOP 06 oKkaszaHuH yCuyr TenedOHHOH CBA3M Ha CPOK, HE
npeBBINAIOMMH CPOKa apennb! (CyGapeH/B!, 1orosopa 6e3803ME3AHOTO NOIb30BAHMS).

Jlata MCTeYeHHA CpOKAa NEHCTBHA JOTOBOpa apeHnbl (CyGapeHnbl, 6e3BO3ME3THOrO TONB3OBAHHA) ABNACTCA Jaroi
TpeKpaIeHHa OKa3aHHs YCITyT CBA3H apeHaaTopy (cy6apeHaTopy, Nob30BATENI0).

8.5. [IpH H3MEHEHHH MMMIEPATHBHEIX HOPM 3aKOHOJIATENECTBA, PETYIHPYIOUIEro X03ANCTBEHHYIO AeATENILHOCTE Oneparopa,
ycrnoeus Jloropopa MOryT GBITB COOTBETCTBEHHO M3MeHeHbl OnepaTopoM B OIHOCTOPOHHEM IOPANKE B 4HacTH, YCTaHOBJIEHHO¥H
3aKOHOJATE/NLCTBOM, Ge3 oOpallleHns B ¢y, C H3BeleHHeM AGOHEHTa Yepes CPEeCTBa MacCoBOH HHGOPMALHUH.

8.6. B ciyuae, €cnH [0 3aKmoueHHs Hacroamero Joroeopa AGOHEHT Wuam ero CTpYKTYpHOe(bIE) MoapazieneHne(Hs)
nonb30BanKch yeayramu Oneparopa Ge3s coGIONEHH NMUCbMEHHOH GOPMEI I0TOBOPA, K OTHOIICHHAM, BOHHKIIMM JI0 3AKJIIOHCHHUA
JloroBopa, K paHee CIIOKUBIIMMCA OTHOLICHHAM MPHMEHAIOTCA YCIOBHS HacToAmero Jlorosopa.

8.7. JIoroBOp COCTABNCH B JBYX HAEHTHUHBIX IK3EMIIAPAX, IO OXHOMY [T KaXKIOH M3 CTOPOH.

8.8. Bce H3MeHEeHHA, IOTONHEHHA K JIOroBOpY, 3a HCK/IIOUEHHEM YCIOBHA 06 H3MEHEHHH TapU(OB B COOTBETCTBHH C I 4.2,
YCJIOBHA B COOTBETCTBHMH ¢ 1. 8.5. Hacrosmero JloroBopa, 0OPMIISIOTCA MyTEM 3aKTHOUEHHS JIOTOJIHUTENBHOTO COrNAlICHH,
KOTOPOE MOAMHCHIBACTCS MOTHOMOYHBIMH NpEACTaBHTENIMH CTOPOH.

8.9. B ToM cllydae, eciv JO MOMEHTa 3aKliOueHHd Hacrosiero Jlorosopa B3anMOOTHOWEHUs CTOPOH pPErylHpoBATHCh
3aKIIOYEHHBIM paHee AOroBopoM 06 OKasaHuMu ycmyr TeneoOHHOH CBs3H, TO JIeHCTBHE 3aKTIOYEHHOr0 paHee A0rosopa
IpeKpaliaeTcA ¢ MOMENTA [IONMKCaHHs HacToAwero Jlorosopa.

9. KOHTAKTHBI
e 9, Jina pelieHUs BOMPOCOB, CBA3AHHBIX C ONEPATHBHLIM B3aUMOACHCTBHEM B pamMKax Horosopa, Oneparop onpeneiser
creayomue KOHTaKTHbIE TenedoHbl ¥ afpeca:
* RO 80MPOCAM ORRGNTbI, BLICMAGTEHUA CHEMOE!
e Gropo pemonma: 600-300, 065
o ungopmayuonnas cmpanuya: htip://www..dsv.ru; Be6 cmpanuya cucmemor UICCA: https://www.issa.dsv.ru

10. MECTO HAXOXJIEHUS U PEKBU3NThI CTOPOH
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